TriWest Provider Services

TRICARE Providers – The Countdown is Closing Fast for HIPAA 5010 Compliance
Do you know that you have less than one month to comply with the Health Insurance Portability and Accountability Act of 1996 (HIPAA) version 5010 transaction standards? Transition to the new format must be completed by December 31, 2011. The countdown is on and the clock is ticking.

TriWest Healthcare Alliance (TriWest) and Wisconsin Physicians Service Insurance Corp. (WPS) are in compliance with the HIPAA 5010 standards. HIPAA requires all covered entities in the health care industry to implement and use mandated standards in the electronic transmission of health care transactions, including claims, remittance, eligibility, claims status requests, their related responses, and privacy and security standards.

Providers are required to submit your claims electronically and need to be HIPAA 5010 compliant no later than December 31, 2011 to avoid disruption of reimbursement.  

The information below provides a summary of your HIPAA 5010 compliant options:
· Submit HIPAA 5010 compliant claims using a TRICARE-approved vendor, clearinghouse or billing service. WPS is now actively receiving 837 Professional and Institutional TRICARE claims in production in the new 5010 format from trading partners. Check with your vendor clearinghouse or billing service to ensure your claims will be HIPAA 5010 compliant by December 31, 2011.  
· Direct submitters are required to submit a test claim file of at least 25 claims to ensure future production claims will process in an accurate and timely manner. Once you have created your test file, you can submit through your chosen submission method and upload the file to a test folder. There is no need to notify WPS that you are sending a test file. 

· Submit claims online on the secure provider website at TriWest.com. Professional, hospital, and other providers may enter and submit TRICARE claims online using the secure TriWest website, and receive an immediate processing response. The claim entry screens have been designed to contain only the data that TRICARE requires for claim processing. Users of the TriWest secure provider website are already 5010 compliant. 
· PC-Ace 32 software (free) – HIPAA 5010 Compliant PC-Ace Version 2.32 is now available on the web at http://www.wpsic.com/edi/pcacepro32.shtml. 

TriWest has a dedicated web page for HIPAA 5010 at TriWest.com/Provider>EDI/ERA/EFT>HIPAA 5010. It contains a 5010 Companion Guide, the 5010 Readiness Schedule, a link to check the testing status of your clearinghouse and links to relevant articles.

You may also contact the WPS EDI team at 1-800-782-2680, Option #2, for additional information regarding 5010 conversion.
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“TRICARE” is a registered trademark of the TRICARE Management Activity. All rights reserved.
TriWest Healthcare Alliance provides access to quality health care for 2.9 million members of America's military family in the 21-state TRICARE West Region.

