AVAILITY® HEALTH
INFORMATION NETWORK

Patients. Not Paperwork.

Whether you work with one health plan or hundreds, you can quickly and
easily file claims, check eligibility, review clinical history, process payments

and more using Availity.

A leader in health care information exchange, Avalility is a secure,
collaborative, Web-based network that optimizes the flow of business and

clinical information among health care stakeholders, including:

e Physicians e Administrative Staff
e Clinicians e Clearinghouses
¢ Health Plans ¢ Practice Management Software Vendors

e Hospitals e Ancillary Providers

AVAILITY BENEFITS

Access Security

Reach Availity 24 hours a Trust the secure movement of confidential
day from any computer with health care information accross our network.
Internet access.

Support Compliance

Get help from expert client Adhere to all critical industry standards,
service representatives who including the Health Insurance Portability
understand your workflow. and Accountability Act (HIPAA).

FOR MORE INFORMATION,
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J including an online demonstration, avalllty

please visit www.availity.com PATIENTS. Not paperwork.
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Availity removes administrative inefficiencies, reduces
costs and improves patient-provider interactions.

BUSINESS SERVICES

Streamline your workflow, reduce your costs, and improve

patient relationships.

e Health Plan Connections HIPAA-compliant transactions in real-
time and batch via Web and electronic data interchange, including:
Eligibility and Benefits; Authorizations and Referrals; Claims
Submission; Claim Status; and Remittance.

FOR AN ONLINE
DEMONSTRATION
or to register for access

e Government Connections Availity provides real-time Eligibility and
Benefits, in addition to batch Claims.

e CareRead® Swipe a patient’'s member ID card through a card to the Availity Health
reader, automatically translating the information contained on the Information Network,
card onto Availity transaction pages. visit www.availity.com

e CareCost Estimator™ Determine a patient’s financial responsibility
based on real-time member benefits, provider contractual
allowances, deductibles and benefit maximum accumulators.

e CareCollect® Process patient payments for all types of payment
situations via the Availity secure Web portal — all while the patient is
still in your office.

CLINICAL SERVICES

Help improve patient safety, eliminate duplicate medical
procedures, reduce unnecessary services and protect against
fraud through a consolidated view of patients’ health care services

across multiple physicians and providers.

e CareProfile® Real-time access to care-related information from
multiple sources, including: diagnosis details and associated
procedures; doctor and hospital visit history; and prescription history.

e Patient Communication A variety of Web-based doctor-patient
platforms to facilitate efficient communication.
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